
114 
 

 
 

DAFTAR PUSTAKA 

 

Abdul Hakim. (2014). Organizational culture and job satisfaction in bank: 

perceptions and reactions of employees. Global Disclosure of Economics 

and Business. Volume 4, 167-180.  

Achua, F.Christopher., Lussier, N.Robert. (2010). Effective leadership. Printed in 

Canada.  

Adnan Riaz., Mubarak Hussain Haider. (2010). Role of transformational and 

transactional leadership on job satisfaction and career satisfaction. Journal 

of  Business and Economic Horizons. Volume 1, 29-38.  

Ahmad Sobirin. (2002). Budaya organisasi: pengertian, makna dan aplikasinya 

dalam kehidupan organisasi. UPP STIM YKPN.  

Ahmad Sobirin. (2007). Budaya organisasi: pengertian, makna dan aplikasinya 

dalam kehidupan organisasi. Yogyakarta : IBPP STIM YKPN.  

Al-Husammi, M. (2008). A Study of nurse’s job satisfaction: the relationship to   

organizational commitment, perceived organizational support, 

transactional leadership, transformational leadership, and level of 

education. European Journal of Scientific Research, 22 (2), 286-295. 

Alamdar Hussain Khan., Muhammad Musarrat Nawaz., Muhammad Akem., dan 

Wasim Hammed. (2012). Impact of job satisfaction on employee 

performance: an empirical study of autonomus medical institutions of 

Pakistan. African Journal of Business Management. Vol.6 (7), 2697-2705. 

Ali Yassin Sheikh Ali., Mohamed Abdiazis Sidow., Hamdi Salad Guleid. (2013). 

Leadership styles and job satisfaction: empirical evidence from Mogadishu 

Universities. European Journal of Management Sciences and  Economics. 

Vol.1, 1-10.  

Amstrong, Michael. (2006). Human Resourches management Practise. London: 

Kopan page.  

Anindita, Rina., dan  Hasyim. (2009). Prinsip-prinsip dasar metode riset bidang 

pemasaran.  Edisi pertama.  Jakarta: UIEU-University press.  

Arikunto, S. (2011). Prosedur penelitian suatu pendekatan praktik. Jakarta : PT 

Rineka Cipta.  

----------------. (2010). Prosedur penelitian suatu pendekatan praktik. Jakarta : PT 

Rineka Cipta.  

Baron dan Greenberg. (1990). Behaviour in organizations. 3rd ed. Boston, MA: 

Allyn & Bacon ( A Division of Simon & Schuster. Inc.). 

Bass, B.M. (1985). Leadership and performance beyond expectations. New York: 

The Free Press.  

Bass, B.M., and Avolio, B.J. (1990). The Implication of  transactional and 

transfomational leadership for individual, team, organizational 

development. Research in Organizational Change and Development. 

Vol.4, 231-272.  

Burns, J.M. (1978). Leadership. New York: Harper & Row.  

Cash, W.H., and  Fischer, F.E. (1987). Human resource planning dalam Famularo, 

J.J., Hand Book of Human Resources Administration. Singapore : Fong 

and Sons Printers Pte.Ltd.  

Colquitt, Jason A., Jeffery A. Lepine., and Michell J.Wesson. (2011). 

Organizational behaviour. New York: McGraw-Hill International.  



115 
 

 
 

Cummings, G.G., Tara MacGregor., Mandy Davey., How Lee., Wong, Carol.A., 

Eliza Lo., Melanie Muise., Erin Stafford. (2009). Leadership styles and 

outcome patterns for the nursing workforce and work enviroment: a 

systematic review. International Journal of Nursing Studies , 23.  

Daft, Richard L. (2010). Era  baru  manajemen. Edisi kesembilan. Buku 2. 

Jakarta: Salemba Empat.  

Daulatram, B. Lund. (2003). Organizational culture and job satisfaction. Journal 

of Business and Industrial Marketing. Vol.18, No.3, 219-236.  

Davoodalmousavi, S.M. (2013).  The Correlation between organizational culture 

and job satisfaction of employees in biotechnology production companies. 

European Journal of Experimental Biology, 3 (5), 389-399.  

Denison, D.R. (1990). Corporate culture and organizational effectives. New 

York: John Wiley & Son.  

Ellickson, M.C., and Logsdon , K. (2002). Determinants of job satisfaction of 

municipal employees. Public personal management. Vol 3 (3), pp.343-

358.  

Fatima Bushara., Ahmad Usman., Asvir Naved. (2011). Effect of transformational 

leadership on employees’ job satisfaction and organizational commitment 

in banking sector of  Lahore (Pakistan). International Journal of Business 

and Social Science. Vol.2, No.18, 261-267.  

Funmilola, O.F., Sola, K.T., Olusola, A.G. (2013). Impact of job satisfaction 

dimension on job performance in a small and medium enterprise in Ibadan, 

South Western, Nigeria. Interdiciplinary Journal of Contemporary 

Research in Business. Vol.4, No.11.  

Gang Wang., In Sue Oh., Courtright, S.H., Colbert, A.E. (2011). Transformational 

leadership and performance across criteria and levels: a meta-analytic 

review of  25 years of research.  Group and Organization Management. 36 

(2),  223-270.  

Gardner, John W. (1990). On leadership. New York: The Free Press.  

Guritno., Bambang., dan Wahidin. (2005). Pengaruh persepsi karyawan mengenai 

perilaku kepemimpinan, kepuasan kerja dan motivasi terhadap kinerja. 

JRBI. Vol.1, No.1, 63-74.  

Habib, S., Aslam, S., Hussain, A., Yasmen, S., Ibrahim, M., (2014). The impact of 

organizational culture on job satisfaction, employees commitment and 

turnover intention. Advance in Economic and Business. Vol 2 (6). Pp. 215-

222.  

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., and Tatham, R.L. (2008). 

Multivariate data analysis. 6th ed. New Jersey: Pearson Prentice Hall.  

Hair, J.F., Black, W.C., Babin, B.J. (2013). Multivariate data analysis (7 Ed. ). 

New York: Pearson.  

Hamidifar, F. (2009). A Study of the relationship  between leadership styles and 

employee job satisfaction at Islamic Azad University branches in Tehran, 

Iran. AU-GSB e-Journal, 1-13.  

Hasibuan. (2005). Manajemen sumber daya manusia. Edisi revisi. Jakarta : PT 

Bumi Aksara.  

Hersey, P dan Blanchard, K.H. (1997). Management of organizational behaviour: 

utilizing human resources. Prentice-Hall, Engleword Cliffs, NJ.  



116 
 

 
 

Herzberg,Fredrick. (2008). One more time: how do you do motivate employee? 

Boston: Harvard Business Press.  

Ilyas, Yaslis. (2005). Kinerja teori, penilaian dan penelitian. Jakarta : Pusat 

Kajian Ilmu ekonomi Kesehatan Fakultas Kesehatan Masyarakat 

Universitas Indonesia, Jakarta.  

-----------------. (2001). Teori, penilaian dan penelitian  kinerja. Cetakan kedua. 

Pusat Kajian Ekonomi Kesehatan FKM-UI. Jakarta.  

Jacobs, R., Mannion, R., Davies, Huw T.O., Harisson, S., Kouteh, F., Walsche, 

K., (2013). The relationship between organizational culture and 

performance in acute hospitals. Social Science and Medicine. Vol 76, pp. 

115-125.  

Katz Daniel., Robert Khan. (1978). The social psychology of organization. 2nd 

Edition. Wiley, New York.  

Khuong, M.N., dan Tiem, B.D. (2013). Factors influencing employee loyalty 

directly and indirectly through job satisfaction – a study of  banking sector 

in Ho Chi Minh City. International Journal of  Current Research and 

Academic  Review. Vol.1, No.4 

Kreitner, R., and Kinicki, A. (2005). Perilaku organisasi. Terjemahan. Jakarta: 

Salemba Empat.  

-------------------------------------. (2007). Organizational behaviour. Seventh 

edition, McGraw-Hill International.  

Luthans, F. (2006). Perilaku organisasi. Edisi kesepuluh. Yogyakarta: Penerbit 

Andi.  

Malholtra, N.K. (2004), Riset pemasaran: pendekatan terapan. Indeks kelompok 

Gramedia, Jakarta dalam Noor, J. 2011. Metodologi Penelitian. Jakarta: 

Kencana Prenada Media group.  

Maholtra. (2007). Marketing research an applied orientation. International 

edition: Pearson.  

Mangkunegara, A. (2010). Evaluasi kinerja SDM.  Bandung: Refika Aditama.  

Mathis dan Jackson. (2001). Manajemen sumber daya manusia. Buku kedua. 

Jakarta: Salemba Empat.  

Mathis, Robert .L., dan Jackson, John.H. (2002). Manajemen sumber daya 

manusia. Jakarta: Salemba Empat.  

Mcshane., Steven L., Von  Glinow., Mary Ann. (2010). Organizational behaviour 

(fourth Edition). McGraw Hill-International. USA.  

Munandar., Smith., Kendall., and Hullin. (2004). Perilaku dalam organisasi. Edisi 

ke-7. Jakarta: Penerbit Erlangga.  

Mahmoud Kamal Abouraia., Saad Mohammed Othman. (2017). Transformational 

leadership, job satisfaction, organizational commitment, and turnover 

intentions: the direct effects among bank representatives. American 

Journal of Industrial and Business Managements. Vol.7, 404-423.  

M. Umer Paracha., Adnan Qamar., Anam Mirza., Inam-Ul-Hassan & Hamid 

Wagas. (2012). Impact of leadership style (transformational & 

transactional leadership) on employee performance & mediating role of 

job satisfaction-study of private school (educator) in Pakistan.  Global 

Journal of Management and Business Research. Vol. 12, 1-9. 

M.L, Voon., M.C, Lo., Ngui., N.B, Ayob. (2011). The influence of leadership 

styles on employees’ job satisfaction in public sector organizations in 



117 
 

 
 

Malasyia. International Journal of  Business Management and Social 

Sciences. Vol. 2, No.1, 24-32.  

Mohammad Jasim Uddin., Rumana Huq Luva., Saad Md.Maroof Hossian. (2013). 

Impact of organizational culture on employee performance and 

productivity: a case study of telecommunication sector in Bangladesh. 

International Journal of Business and Management. Vol.8, No.2, 63-77.  

Mowday, Richard T. (1982). Employee – organizational linkages: the psychology 

of commitment absention and turnover. Academic Press Inc., New York.  

Malik, M.I., Rabia Karimi., Muhammad, I.S., and Muhammad Sajjad. (2013). 

Significant dimenssions of  job satisfaction for non-for profit organization. 

Journal of Basic and Applied Scientific Research. Vol.3 (10), 8-15.  

Martin-Chua, Elizabeth. (2009). Maximazing human capital in Asia. John Wiley 

& Sons (Asia) Pte.Ltd.  

Maslowski, R. (2001). School culture and school performance. Disertasi Twente 

University Press Netherlands, diakses dari www.tup.utwente.nl / nk / 

catologue /  educational /school-culture, 22 Mei 2012.  

Nemanich, Louise A., and Keller, Robert T. (2007). Transformational leadership 

in acquisition: a field study of employees.  Leadership Quarterly. Vol.18, 

49-68.  

Nichols, J. (2013). Four essential rules of  21st century learning. [online]. 

Tersedia di : http // www teachthought.com / learning/4-essential-rules-of-

21century-learning/. Diakses 4 Juni 2018 

Noor, Juliansyah. (2001). Metodologi penelitian. Jakarta: Prenada Media Group.  

---------------------. (2011). Metodologi penelitian. Jakarta: Prenada media Group.  

Obiwuru, TC., Akpa, VO., Nwankwere, IA., Okwu, AT. (2011). Effect of 

leadership style on organizational performance: a survey of selected small 

scale enterprises in Ikosi-Ketuconcil development area of  Lagos State, 

Nigeria. Australian Journal of Business and Management Research. Vol. 

1, No.7.  

Pandey., Chetna., and Rajni Kahre. (2012). Impact of job satisfaction and 

organizational commitment on employee loyalty. International Journal of 

Science and Interdisciplinary Research. Vol.1 

Parvin., Mosammad Mahamuda., and  M.M, Nurul Kabir. (2011). Factors 

affecting employee job satisfaction of pharmaceutical sector. Australian 

Journal of Business and Management. Vol.1, No.9.  

Rivai, V. (2005). Manajemen sumber daya manusia dari teori ke praktek. Jakarta: 

Raja Grafindo Persada.  

Robbins, Stephen P. (1996). Perilaku organisasi. Jilid kedua. Jakarta: Prehallindo.  

------------------------. (2006). Perilaku organisasi. Edisi kesepuluh. Jakarta: Index 

Kelompok Gramedia.  

Robbins dan Judge. (2007). Perilaku organisasi. (Benyamin Molan penerjemah). 

Jakarta: Salemba Empat.  

Robbins dan Judge. (2008). Perilaku organisasi. Edisi keduabelas. Jakarta: 

Salemba Empat.  

Rowena Jacobs., Russel Manion., Davies, Huw, T.O., Stephen Harisson., Fred 

Kontech., Kieran Walshe. (2013). The relationship between organizational 

culture and performance in acute hospitals. Journal of Social Science and 

Medicine. Vol.76, 115-125.  

http://www.tup.utwente.nl/


118 
 

 
 

Rowley, Chris., dan Jackson, Keith. (2012). Manajemen sumber daya manusia: 

The key concepts. (Elviyola Pawan, penerjemah). Cetakan kedua. Jakarta: 

Raja Grafindo Persada.  

Ruyatnasih., Anwar Musadad., Beni Hasyim. (2013). Pengaruh gaya 

kepemimpinan terhadap kinerja karyawan.  Jurnal Manajemen. Vol. 10.  

Schein, Edgar H. (1999). The corporate culture survival guide: sense and non 

sense about culture change. San Francisco, CA: Jossey-Bass Publishers.  

Siagian, S.P. (1995). Teori motivasi dan aplikasinya. Jakarta: Rineka Cipta.  

Soetopo, Hendyat. (2010). Perilaku organisasi. Jakarta: Remaja Rosdakarya.  

Sutanto Aftono. (2002). Peran budaya organisasional untuk meningkatkan 

kepuasan kerja dan kinerja bawahan. Jurnal Ekonomi dan Bisnis (Fakultas 

Ekonomi Universitas Ahmad Dahlan Yogyakarta). Vol.6, No.2.  

Suyono Bambang. (2004). Menumbuhkan budaya kerja yang kompetitif. Jurnal 

Bisnis dan Manajemen (STIE IBMT). Vol.1, No.1.  

Simamora, Henry. (1997). Manajemen sumber daya manusia. STIE YKPN, 

Yogyakarta.  

Sinambela, Lijan Poltak. (2016). Manajemen sumber daya manusia. Jakarta: 

Bumi Aksara.  

Schuler, S dan Susan.E, Jackson. (1997). Manajemen sumber daya manusia 

(menghadapi abad ke-21). Jakarta : Gelora Aksara.  

Salman Habib., Saira Aslam., Amjad Hussain., Sana Yasmen., Muhammad 

Ibrahim. (2014). The impact of organizational culture on job satisfaction, 

employee commitment and turnover intention. Advances in Economics and 

Business. Vol.2 (6), 215-222.  

Shahzad, Fakhar., Iqbal Zahid., dan Gulzar Muhammad. (2013). Impact of 

organizational culture and employees’ job performance: an empirical study 

of software houses in Pakistan. Journal of Business Studies Querterly. 

Vol.5, Number.2, 56-64.  

Sunarsih. (2001). Kepemimpinan transformasional dalam era perubahan 

organisasi. Jurnal Manajemen dan Bisnis. Jakarta. Vol.5, No.2, 106-116.  

Sedarmayanti. (2007). Sumber daya manusia dan produktivitas kerja. Bandung: 

Mandar Maju.  

Simanjuntak. (2005). Manajemen dan evaluasi kinerja. Jakarta: Fakultas Ekonomi 

Universitas Indonesia.  

Sugiyono. (2004). Metode penelitian. Bandung: Alfabeta 

Tawfik El, Nahas., Eman Mohamed Abd-El-Salam., Ayman Yehia Shawsky. 

(2012). The impact of leadership behaviour and organizational culture on 

job satisfaction and its relationship among organizational commitment and 

turnover intentions: a case study on Egyptian company. The Business and 

management Review. Vol. 3, Number.1, 66-85.   

Tika, H., Moh.Pabundu. (2006). Budaya organisasi dan peningkatan kinerja 

perusahaan. Jakarta : Bumi Aksara.  

Turkymaz Ali., Gulsen Akman., Ozkan Coskun., Pastuszbigniew. (2011). 

Empirical study of public sector employee loyalty and satisfaction. Journal 

Industrial Management and Data Systems. Vol.3, Iss: 5, 675-696.  

Umar, Husein. (2009). Metode Penelitian untuk Skripsi dan Tesis Bisnis. Edisi II. 

PT Raja Grafindo Persada. Jakarta. 

 



119 
 

 
 

Vy, Do Phuong mai. (2013). The direct of indirect effects on organizational 

commitment though job satisfaction of tour guides in Ho Chi Minh City. 

Tesis. Vietnam National University-Ho Chi Minh City, International 

University of Business.  

Wirawan. (2013). Kepemimpinan: teori, psikologi, perilaku organisasi, aplikasi 

dan penelitian. Jakarta: Raja Grafindo Persada.  

Yukl, Gary. (1994). Kepemimpinan dalam organisasi (Jusuf  Udayana, 

penerjemah). Edisi ketiga. Jakarta: Prehallindo.  

----------------. (2006). Leadership in organizations. New Jersey: Pearson 

Education, Inc., Upper Saddle River.  


